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Appendix4: App. of General Req.
RELEASE CONFIDENTIAL INFORMATION
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SAITCO commitment to a policy on dealing with
confidential information about its customers all
information obtained or created during the performance
of the inspection activities, testing, and certification,
informing the customer in advance of the information
intended to be placed in the public domain except for
information made by the customer Are available to the
public or when agreed between the counterparty and the
customer, and all other information is confidential and
private.

In accordance with the requirements of the relevant
reference standards
(ISO IEC 17020: clause 4-2)
(ISO IEC 17025: clause 4-2)
(ISO IEC 17065: clause 4-5)
Except for the information required by law or authorized
by contractual commitments to release confidential
information, the client or individual concerned or IB, TL,
CB, unless otherwise prohibited by law, shall unless
prohibited by law, be notified of the information

provided.
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